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Portfolio Overview 

• Environmental Health – Food Safety, Health and Safety, Noise Nuisance 

• Pest Control 

• Environmental Enforcement  

• Markets 

• Parking & Mobility Services 

• Fleet and Passenger Services 

• Highways and Transport  



Key achievements 

 

• Quality Assurance – Accreditation of Parking and Passenger Transport Services 

 

 

• Modernisation and Efficiency 

– Developing use of online services  - 96% of all residents parking permits are now 

renewed online. 

– Increasing payment by phone - removing 215 old cash machines 

– Development of mobile solution for clean, green and market services 

– Late Night Levy – recovering costs of late night economy 

  
 



Key achievements 

 

• Sustainability 

– Car Clubs 

– Cycling Strategy - Over £1.52m invested in cycling improvements and training by 

the Council 

– Electric Vehicle Charging Point Strategy n target to implement 21 on-street EV 

charging points 

– Adopt a Garden – 13 schemes implemented 

 

• Improving Standards 

– Awarded 11 Green flags for Parks 

– Short listed for ‘Best Team Award’ at APSE, and at LGC 

– Awarded Gold Award at the London Bloom Award 

– Park Mark Award achieved for car parks 

– Neighbourhood Refresh – 8 Street Audits and £1m investment 

– Best Bar None Award - safety awareness for staff  

– The percentage of broadly compliant premises increased from 80% to 85% 
 

 

 
 



Key Priorities 18/19 

 

• New  Borough Transport Strategy  

• Parking Enforcement Review and Policy 

• Asset Management Plan – Highways and Parks 

• Mobile Working – implementation of PSI 

• Enforcement Review  

• Out of Hours Services 

• ASB Blueprint including Neighbourhood Management Pilot 

• Market Strategy 

• Modernisation of Fleet and Transport 

• Modern fleet procurement  

• New Depot and Consolidation 

 
 

 

 
 


